
 

Compassion – Leadership – Excellence 
DeltaAmbulance.org 

 
History 

Founded 1972 by three Waterville Hospitals: 
Thayer, Seton and Waterville Osteopathic 

Not-for-Profit 501(c)(3) incorporation 
Governance 

13 member Board of Directors 
Four Inland Hospital, Four MaineGeneral and Five 
Community Representatives 

Management 
Executive Director, Medical Director 
Directors of Reimbursement, Human Resources, 
Education and Community Relations. Field Supervisors 

Employees 
Over 120 total: Paramedics, EMTs, and Office Personnel. 
Full Time, Part Time and Per-Diem 

Locations 
Maine Office: MaineGeneral – Seton Campus, Waterville 
Operational Bases: 

 Seton Campus, Waterville  
10 Cony Road, Augusta 

Services 
911 Emergency Paramedic Response – 18 Communities 
Routine Ambulance Transfers 
Critical Care Transfers 
Wheelchair Van Transport 
Education: EMS, Business, Industry and Community 

Revenues 
100% Patient Generated: Patient Insurance and Self Pay 

Response 
Delta EMD Dispatch  
Regional Response 
Elective Two-Tiered Response 
Delta 100% Career Staffing 

Operations 
Effective Regional Approach – 2 Base Locations,  
System Status 

18 Community Response Area 
8 Paramedic Ambulances at peak hours 
Continual Quality Improvement Program 

Leadership 
Local, Regional and State leadership positions.  
National participation. 

 
Since 1972, 

Delta Ambulance 
Has continually provided 
Central Maine with the  

Finest 
Emergency Medical Services 

Available in Maine 
And 

On par with anyplace in the U.S. 
 

In minutes, 
Delta delivers highly-skilled, 

experienced 
Paramedics to your door,  

Equipped with 
State-of-the-art 

Medical, communication, 
And transportation equipment… 

 
A Superior Service  

at no cost to the Community 
 

18 Communities 
911 Paramedic Ambulance 

Transfer Services 
Critical-care Transfers 

Wheelchair Van Services 
Education 

Key EMS System Involvement 
Community Participation 

 
Delta Ambulance… 

Your Regional EMS Provider 
 

 


